
Comité des usagers du
Centre Jeunesse de la
Montérégie

575 Adoncour street
Longueuil (Québec)
J4G 2M6

Tel.: (450) 679-5433
1-800-641-4315 #15433
Fax: (450) 679-3731

E-Mail: 
comite-usagers-cj16@rrsss16.gouv.qc.ca
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Volunteer parents become involved by sharing 
their experience and knowledge, in a positive 
perspective aimed at improving the lot of 
children and adolescents. 

A minimum of one meeting per month is required,
and all costs are covered (travel, babysitting). 
There is no limit to your participation; you are 
welcome to take part as often as you can!

• Provide information about your rights and responsibilities;

• Offer support, particularly if you wish to make a complaint; 

• Assess and judge your degree of satisfaction with the services 
you have received; 

• Promote improvement in the quality of living conditions 
of service consumers in placement settings; 

• Guide you to appropriate, high quality services, and support you in all your needs; 

• Make members of the Board of Directors of the Centre Jeunesse 
de la Montérégie aware of the impact of their decisions on the services you receive;

• Defend your individual and collective rights.
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