


You wish to le

a complaint?

As a user or a user’s representative, you c
contribute to the improvment of our servic
by bringing up to our attention any dissatis
faction.

However, before ling a complaint, we recc
mend that you begin by trying to resolve tl
problem with the employee concerned or |
immediate superior.

If you are still dissatis ed, your complaint r
be submitted to the local service quality ai
complaints commissioner who will process
it. Information is provided on the back of t
lea et regarding the phone number and ac
dress of the local service quality and comj
commissioner.

Expressing your dissatisfaction is importal
since it allows us to monitor and improve t
guality of the services we provide.

Examination
of your complaint

Your complaint may be made verbally or i
writing.

Within ve days of ling your complaint to t
local service quality and complaints comnm
ner, you will receive a notice of reception.
local service quality and complaints comnm
ner has 45 days to complete the examinat

Your complaint will be processed with resj
for your rights, and with transparency, obje
vity and impartiality.

During the examination, the department ct
ned will be asked to express its point of vi
You may be asked to participate in a medi
process to nd a solution to your dissatisfa

Once the analysis of your complaint has b
completed, you and the department involv
will be informed of the conclusions and the
measures that will be implemented to corr
the situation, if needed.

In Disagreement wit

or conclusions?

You can begin by discussing your disagreem
with the local service quality and complaints
commissioner of the establishment. However
you are dissatis ed with the outcome, you car
request that you complaint be re-examined b
contacting:

The Public Protector
1080, céte du Beaver Hall
10th stage, of ce 1000
Montreal (Quebec) H2Z 1S8

Tel: 514.873.2032 | 1 800 463.5070
Fax: 1 866 902.7130
Web site: www.protecteurducitoyen.qc.ca



